
 
From: David Cohen  
Sent: 08 January 2012 11:53 
To: Crystal Enterprises Ltd. 
Subject: Re: testimonial 
 
Hi Garry, 
I bought my 8.5kw heat pump on approx 15/08/2010 for my Kio Pond of some 2,000 gals and have 
been using it non stop even through the winter. The lowest winter temperature here has been -14.8C 
and the heat pump was still working and keeping my pond at +10C 
 
I thought you would like to know that I have checked the power that the unit is drawing today 
03/01/2012 at an ambient air temperature of +5.4C. 
It is only drawing  1.3Kw when the specifications say it should draw 1.7Kw. This unit is giving me a 
massive 650% (C.O.P. 6.5) efficiency even in the winter time at such low ambient temperatures. 
 
I am really pleased with my purchase. 
David Cohen 

 


